


RESILIENCE

Resilience. It's a unique toughness

that gives us the capacity to overcome
difficulties. Whether learned or innate, it's
a skill desired by many but held by few.

Last spring, our everyday lives were
shattered by the COVID-19 pandemic.
Suddenly, the health of the OTC
community became a greater concern
than learning objectives. But we did

more than simply survive the year. Our
innovative spirit helped us face the
challenges of 2020, keeping the goals and
dreams of our students alive.

The mosaic imagery throughout this
annual report represents the resilience
shown by all within OTC. Together, we
picked up the pieces of 2020 to create
successful, vibrant outcomes for our
college community.



M E SSAG E or many colleges and universities, the year 2020 was one of survival — a year
fraught with unforeseen challenges as institutions faced the COVID-19 pandemic.

F RO M TH E If there were ever a time to put long-term goals on the back burner, this year

would have been it.

C H A N C E L LO R However, thanks to the resilience and determination of the OTC community, we
forged ahead. Not only did we overcome the obstacles brought on by the COVID-19
pandemic, but we also stayed true to the college’s innovative spirit. The year 2020
wasn't one of survival for OTC — it was a year of growth.

When the college pivoted to an online learning model in March, our faculty and
staff made the transition as seamless as possible for students. We continued to offer
mostly online courses in the summer of 2020 and saw a double-digit gain in summer

enrollment as a result. In the fall, we carefully reopened our campuses and
centers with a sensible reentry plan, which included enhanced cleaning
protocols and a continued masking requirement. Most importantly,
we implemented a new case management program to help students
navigate their new normal.
Throughout this uncertain period, the resilience of our students,
faculty and staff took center stage. The college embraced cutting-
edge technology, solidified valuable partnerships and implemented
new student success initiatives. | encourage you to read more
about these efforts throughout the pages of the annual report. |
know you will find the work of the OTC community as inspiring
as | do.
Maijor capital projects also came to fruition in 2020. In
August, the OTC Republic Center opened its doors for the first
time to more than 150 students. Our newest location makes
OTC's educational opportunities even more accessible to those living west
of Springfield. I look forward to seeing the center grow and serve more students in the
coming years.

In addition to unveiling the OTC Republic Center, we broke ground on the Robert
W. Plaster Center for Advanced Manufacturing in Springfield. The first of its kind in the
state, the PMC will serve as the region’s hub for advanced manufacturing education
and related training — a monumental victory for OTC and southwest Missouri.

As we look ahead into 2021, we stand even more resolute in our commitment to
The college mission is to provide bring transformative educational experiences to students. But none of this would
accessible, high quality, and be possible without your support. Your gifts of time, money and resources help us
affordable learning opportunities that bring life-changing educational opportunities to those who need it most. | will always
transform lives and strengthen the .
communities we serve. remember 2020 as the year we stepped up for our students, our community and

each other. Thank you for joining OTC in this crucial work — I am proud to share this
community with you.

MISSION STATEMENT

Sincerely,

Ny

Chancellor, Ozarks Technical Community College
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BY THE NUMBERS

When the COVID-19 pandemic
hit southwest Missouri, OTC was
quick to adapt. Here’s how the
college helped its students survive
- and thrive - amid the outbreak.

made by OTC employees to
students between March and June

INCREASE

in online enrollment
for summer 2020
compared to 2019

2,115

MASKS

donated to local
healthcare agencies

students taking

online classes
N in the fall

in Online Class Credits

:, awarded to 548 students
r "‘- »
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YEAR IN REVIEW

OTC embeds advisors to help rural
students attend college

February 4, 2020

OTC and rootEd Alliance began working
together to help more rural students
pursue and complete postsecondary
education. Through the new partnership,
four OTC advisors were embedded at
high schools in Branson, Forsyth, Hollister
and Reeds Spring, providing proactive
support for all students as they explore
their postsecondary options, access
financial aid, and determine the best path
for their skills and aspirations after high
school.

“We're excited by the early progress of
this new embedded advising program,”
said Chancellor Higdon. “Over time, our
partnership with rootkd Alliance and
local collaboration has huge potential
to benefit rural areas across Southwest
Missouri by enabling greater access to
postsecondary education for all students.”

OTC hosts inaugural Innovation
Celebration

February 18, 2020

OTC hosted its inaugural Innovation
Celebration to recognize individuals,

Above (left): OTC employees
attend the college’s inaugural
Innovation Celebration. Above
(right): Agriculture instructors
Rob Flatness and Heather
Eberlin (center) accept a Game
Changer Grant award from
Dean Robert Griffith (left) and
Chancellor Hal Higdon (right).

departments and programs that made
exceptional contributions to the college’s
strategic plan. At the event, several grant
proposals were funded, including a farm-
to-table initiative and interactive campus
mapping software. Multiple college
employees also received awards.

To conclude the celebration, Chancellor
Higdon congratulated the award winners
—and the entire college community — for
fostering a spirit of innovation at OTC.

“Your dedication and student-centered
focus make us successful in everything
we do,” he said. "I am proud to be part
of this college community. OTC’s future is
bright thanks to each of you.”

Above: Navigator Chelsea Foresee assists
a student with the college transfer
process. Left: Members of the Branco
Carpentry Apprenticeship Program work
in OTC'’s construction lab.

Branco Enterprises and OTC
partner to provide apprenticeships
March 2, 2020

OTC's Center for Workforce
Development and general contractor,
Branco Enterprises, Inc., entered into
a partnership to provide instruction
for Branco’s Carpentry Apprenticeship
Program based in the Springfield area.
The apprenticeship program provides
on-the-job experience and classroom
instruction to select employees.
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OTC unveils new Allied Health
Student Success Center
March 9, 2020
In an effort to increase retention and
graduation rates for its allied health
programs, OTC opened the Allied Health
Student Success Center. The new facility
provides students with advising and
academic counseling, along with a study
lounge. The center is located in Lincoln Hall
on the west side of the OTC Springfield
Campus.

The facility was funded by a $180,000
MokExcels Workforce Initiative grant
from the Missouri Department of Higher
Education and Workforce Development.
The state funding was part of Missouri
State’s $3.1 million MoExcels grant for the
Ozark Region Nursing Collaboration in
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fiscal year 2020. The goal of the nursing
collaboration is to help more students earn
degrees and licensures in high-demand
allied health fields, such as nursing, surgical
technology and respiratory therapy.
Additionally, the advising center will help
enhance the transfer pathway from the
Associate of Science in Nursing degree at
OTC to the Bachelor of Science in Nursing
degree at Missouri State.

Left: The 30,000-square-
foot OTC Republic Center
is finished and ready for
students. Below (left):
James Ackerman steps

in as director of the OTC
Republic Center. Below:
OTC student studies
outside at the Table Rock
campus.

OTC moves courses online, cancels
events in response to COVID-19
March 13, 2020

In a swift and decisive response to the
COVID-19 pandemic, OTC moved its
courses online for the spring and summer
semesters. College officials made the
unprecedented decision in collaboration
with local city and health department
officials, while keeping the safety of
students, faculty and staff top of mind.
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In addition to shifting courses online,
OTC canceled all events indefinitely,
including the college’s commencement
ceremony in May.

“This is an unprecedented situation, and
we'll continue making necessary changes
to instructional delivery in an effort to
keep you safe,” Chancellor Higdon wrote
in a statement to students. “We will do
everything we can to minimize disruptions
to your educational journey, ensuring you
can finish the semester and graduate on
time.”

OTC donates PPE to local hospitals
March 21, 2020

As news outlets around the world reported
dire shortages of personal protective
equipment, OTC employees collected
gloves, gowns, face masks and other
medical supplies from its healthcare
programs to give to frontline workers at
local hospitals.

“We live in an amazing community.
When OTC Chancellor Higdon offered
equipment, supplies and PPE to deepen our
emergency cache, we took it! This act of
kindness brought a tear to my eye. Thank

you from a grateful healthcare community,”
said Steve Edwards, CEO of CoxHealth.

Besides the PPE, OTC donated ventilators
—key in treating patients most severely
affected by COVID-9 — from its Respiratory
Therapy and Paramedicine Programs to
CoxHealth and Mercy hospitals.

The nursing and medical programs at
Richwood Valley, Table Rock and Lebanon
also donated their PPE supplies to local
healthcare providers.

OTC welcomes tech, allied health
students back to campus to
complete labs

May 4, 2020

With PPE, temperature scans and social
distancing measures in place, OTC
welcomed its technical and allied health
students back to campus so they could
safely complete the in-person portion of
their labs. Despite the disruptions caused
by the COVID-19 pandemic, OTC students
were able to finish the semester on
schedule.

Above: OTC Technical
Education students
complete their spring
2020 labs with COVID-19
precautions in place.

OTC appoints director of
Republic center
May 11, 2020
James Ackerman was appointed as the
director of the new OTC Republic Center.
The Aurora native began his career at OTC
more than a decade ago, starting out as a
financial aid representative before becoming
a full-time communications instructor in
2011. In March of 2012, he was named
director of the Speech Communication
Center. In his newest role as director of
the OTC Republic Center, Ackerman will
cultivate student resources and foster
relationships with other institutions of
higher education, local employers and the
community.

“| believe the OTC Republic Center
will provide real change, with limitless
possibilities for Republic and the westward
rural communities,” Ackerman said. “I am
beyond excited to serve and learn more
about how | can be of service to the people
in the region.”

Above: OTC leaders, government officials and
higher education partners cut the ribbon on the
new Allied Health Student Success Center located
in Lincoln Hall at the OTC Springfield Campus.
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OTC hosts drive-through Grad
Prep event

May 20, 2020

Despite the cancellation of
commencement, students still had the
opportunity to pick up their caps and
gowns at a drive-through event hosted
by the OTC Bookstore. More than 300
graduates attended the event and marked
the occasion by taking photos around
campus in their regalia.

OTC Middle College hosts drive-
through graduation ceremony
May 20, 2020

The OTC Middle College found a creative
way to celebrate its 2020 graduates.
Faculty, staff and administrators hosted a
drive-through ceremony at the Springfield
campus. In total, 87 seniors and their
families attended the socially-distanced
affair, which marked the completion of
their high school journey. The OTC Middle
College is a choice program for high
school students ready to take on college-
level studies.

OTC sees double-digit gain in
summer enrollment

June 1, 2020

Student enrollment in summer classes
increased by 15 percent for 2020
compared to 2019 — the equivalent
of 477 full-time students. All summer
classes, with a few exceptions, were
moved online due to the COVID-19
pandemic.

“The college laid the groundwork for
remote education years ago when every
class at OTC created an online component
— even for seated courses,” said
Chancellor Higdon. “That preparation
paid off when we were forced to move all
of our classes online.”

OTC offers nearly $2 million in
financial aid incentives for fall
2020

June 19, 2020

OTC offered two new financial aid
options for students impacted by the
COVID-19 pandemic this past fall. The
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OTC Technology Grant provided a $500
grant for education-related technology
needs, and the OTC Online Class Credit
provided three credit hours of tuition
and common fees for students who took
more than 12 hours of online classes.
“We knew the COVID-19 pandemic
had an impact on our students’ mental
and physical well-being,” said Chancellor
Higdon. “Many lost jobs or were
furloughed along with their parents, but
we hope these two financial incentives
will encourage our students to continue
working toward their educational goals.”

OTC adjusts fall 2020 schedule,
masks required

July 6, 2020

In an effort to maximize student safety
and preserve high-quality learning
opportunities, OTC adjusted its fall
semester schedule, canceling Fall Break
and extending Thanksgiving Break.
Administrators also made the decision
to require masks in all common areas on
campus, including classrooms.

OTC, SBU agree to paramedic-to-
nursing bridge program

July 20, 2020

Thanks to a new agreement with
Southwest Baptist University, OTC
paramedic graduates can seamlessly
transfer into SBU’s Associate of Science in
Nursing Program.

“SBU values the service of paramedics
in our community and welcomes the
opportunity to serve them as they
transition to a new pathway in health
care,” said Dr. Brittney Hendrickson, dean
of the College of Health Professions at
SBU. “Through our accredited nursing
programs, OTC paramedic graduates are
able to pursue their education in nursing
and have the opportunity to advance
seamlessly up to the master’s level.”
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Clockwise: OTC students abide by

the college’s new masking policy.

A Middle College graduate smiles

while attending her drive-through
graduation ceremony. A paramedic
student poses inside one of OTC’s
ambulance simulators. Bookstore
employees, volunteers - and Ozzy the
Eagle - pass out caps and gowns at the
college’s drive-through Grad Prep event.
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Above: Veterans Upward Bound
Development Coordinator Meleah
Witt meets with a job seeker at
OTC's annual job fair.

OTC appoints new presidents
for Richwood Valley, Table Rock
campuses
July 1, 2020
Dr. Cliff Davis and Dr. Robert Griffith
were appointed as presidents of the
college’s Richwood Valley and Table Rock
campuses, respectively. Griffith replaced
Davis as president of the Table Rock
campus, while Davis replaced Dr. Jeff
Jochems as president of the Richwood
Valley campus. Jochems retired from OTC
in June after 30 years with the college.
“The OTC community will miss Dr.
Jochems' steadfast and loyal leadership,
and we wish him well in retirement,”
said Chancellor Higdon. “Dr. Davis and
Dr. Griffith also boast rich tenures at
OTC — their efforts have been rooted in
community service and student success.
I look forward to seeing what they will
accomplish in their new roles.”

OTC Career Services hosts
outdoor job fair

August 5, 2020

More than 50 job seekers brought
their skills and qualifications to
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local employers looking to hire at OTC's
outdoor job fair. The socially distanced
event replaced the college’s previously
scheduled fair in April, which was
canceled due to COVID-19.

"With unemployment rates at an
all-time high, job seekers need events
like our annual job fair more than ever
before,” said Lacey Busick, OTC career
advisor. “By hosting the event outside
with the space to physically distance, we
can offer that same help, but in a safe
and responsible way."”

OTC Republic Center hosts grand
opening event

August 10, 2020

Administrators and trustees, local
community partners and state legislators
celebrated the grand opening of the OTC
Republic Center. The new 30,000-square-
foot facility was built on a 7.69-acre
property near the west side of the city. The

Above: Cliff Davis takes on a new role as

president of the OTC Richwood Valley

Campus. Right: Robert Criffith leads the
OTC Table Rock Campus as president.

land was donated in 2015 by the Bussey,
Cox and Lipscomb families.

“It was an easy decision for the family to
donate land to OTC," said Larry Lipscomb,
family representative. “The college is vital
to the economic growth of southwest
Missouri, and the new Republic center will
play a major role in educating the next
generation of workers.”

In addition to representatives from the
Bussey, Cox and Lipscomb families, OTC
alumnus and Speaker of the Missouri
House Elijah Haahr and state Sen. Lincoln
Hough attended the grand opening
celebration. Chancellor Higdon thanked
the donors and legislators present for their
continued support of the college.

“The OTC Republic Center stands as
a result of the support we've received
from our donors and statewide elected
officials,” he said. “Now, our life-changing
educational programs are even more
accessible to our students living to the west
of Springfield.”

Besides the generous $1 million land
donation from the Bussey, Cox and
Lipscomb families, the $7.3 million OTC
Republic Center had many funding sources,
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including $1.25 million from the State of
Missouri, $250,000 from the Sunderland
Foundation, and a $2.3 million interest-free
loan from the Rural Economic Development
Loan and Grant Program via \Webster
County Electric.

OTC confers 2,575 degrees and
certificates to graduates

August 19, 2020

After one of the most unusual semesters
in the college’s history, OTC conferred
2,575 degrees and certificates to
graduates, which included students who
completed, or were pending completion
of, their coursework from the summer
2019 semester through the summer 2020
semester.

In lieu of a traditional commencement
ceremony, OTC hosted a virtual event on
Facebook and YouTube for graduates.
Guest speakers included Springfield native

and NBA veteran Anthony Tolliver, 2020
Distinguished Alumna Marge Cheeseman
and graduate Hunter Clouse. OTC Provost
Tracy McGrady, Board of Trustees Chair
John Gentry and Chancellor Higdon also
spoke at the virtual event.

“The COVID-19 pandemic has forced
all of us to adapt, and the skills you have
learned this past semester will serve
you well going forward,” Chancellor
Higdon said in the video. “Whether you
are preparing to enter the workforce
or transferring to earn your bachelor’s
degree, | congratulate you, and wish you
the very best.”

Above: OTC Provost Tracy McGrady addresses graduates
in the college’s virtual commencement ceremony. Below
(from left to right): City of Republic Administrator David
Cameron; Mr. Larry Lipscomb, Bussey Cox Lipscomb
family representative; Missouri State Senator Lincoln
Hough; OTC Board of Trustees Chair John Gentry and
OTC Chancellor Hal Higdon cut the ribbon on the OTC
Republic Center.

Annual Report 2020 11



YEAR IN REVIEW

Clockwise: Retired OTC Richwood Valley Campus
President Jeff Jochems and Vice Chancellor for
Student Affairs Joan Barrett model the OTC
Foundation’s latest sock design. (From left to right)
Philip Arnold, Rene Wade, Jonathan Crindstaff, Rita
White and J. Michael Ferguson accept their Excellence
in Education award plaques. An OTC practicum
student reads to children at the Early Childhood
Education Center. (*photo taken in 2016) Dorper
sheep arrive to their new home at the OTC Richwood
Valley Campus.
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OTC Foundation launches second
annual Sock Star campaign
September 8, 2020

Exceeding their $5,000 goal, donors
raised $8,670 for the OTC Foundation’s
Student Emergency Fund, which supports
college students in crisis situations. The
donors — called “Sock Stars” — received

a custom pair of OTC Eagle socks as a
thank you gift.

OTC expands agriculture program
with donated livestock
September 10, 2020

When the OTC Agriculture Program
moved from the urban Springfield campus
to the rural Richwood Valley campus,

it took on the look of a comprehensive
agriculture program. With the addition
of livestock in the fall of 2020, it looks,
sounds and even smells like a working
farm.

Local farmer and real estate developer
Mike Seitz gifted five steers to the
program. Bradley Teague, a Springfield-
area farmer and marketing executive,
made a donation to purchase 12 Dorper
sheep.

“I"d like to thank Mike and Brad for
their generous gifts to the college,” said
Dr. Cliff Davis, president of the OTC
Richwood Valley Campus. “A livestock
component like this will further enhance
our students’ experiences in the program,

which will help set them up for a lifetime
of success in the industry.”

OTC Foundation hosts annual golf
tournament

September 21, 2020

The OTC Foundation hosted its 14th annual
golf tournament at Hickory Hills Country
Club, where 32 teams, along with event
sponsors, raised more than $30,000 for
student scholarships.

OTC Early Childhood Education
Center receives grant to serve
infants and toddlers
September 30, 2020
The Lewis Family Early Childhood Education
Center will expand to serve infants and
toddlers beginning in the fall of 2021.
The expansion was made possible by
a $180,494 grant from the Missouri
Department of Social Services. The ECEC
currently serves children between the
ages of 2-5 years old and is available for
OTC students, employees and community
members.

“This grant is great news for parents
and for our college students studying early
childhood education,” said Jennifer Crouch,
ECEC director. "We'll be able to serve
children at a younger age, and, since we
are a laboratory school, our college students
will gain valuable experience working with
infants and toddlers.”

OTC honors Excellence in Education
award recipients

October 15, 2020

OTC announced its 2020 Excellence

in Education award recipients for their
outstanding contributions to the college:
Rene Wade received the Full-Time Faculty
Award; Dr. J. Michael Ferguson received
the Adjunct Instructor Award; Jonathan
Grindstaff received the Full-Time Staff
Award; Rita White received the Part-Time
Staff Award; and Philip Arnold received

the Administration Award. Each winner
accepted a plaque and cash award from the
Turner Family Foundation.

OTC employees honored with
MCCA awards

November 11, 2020

Five OTC employees were honored at the
Missouri Community College Associations’
annual convention, held virtually in 2020.
Longtime Vice Chancellor for Finance
Marla Moody received the Administrative
Professional Award and the Senior Service
Award. The following instructors received
the Governor’s Award for Excellence

in Teaching: Andrew Crocker, Danelle
Maxwell, Jennifer Bump and Steve Fischer.

OTC hosts outdoor Veterans Day
ceremony

November 11, 2020

At the college’s annual Veterans Day
ceremony, the Sons of the American
Revolution presented the colors and OTC
Trustee J. Howard Fisk gave Robert Border
the 2020 Outstanding Student Veteran
Award. In a moving tribute to veterans,
the OTC Concert Choir sang, and OTC
Instructor Philip Forrester played “Taps.”
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Right: OTC officials unveil the newest
rendering of the Robert W. Plaster
Center for Advanced Manufacturing.
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Left: Dr. Dolly Plaster Clement speaks on behalf of the Robert
W. Plaster Foundation. Above: OTC leaders, government
officials, legislators and community partners break ground on
the Robert W. Plaster Center for Advanced Manufacturing.
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Above: Missouri
Gov. Mike Parson
addresses the
crowd at the
groundbreaking
ceremony.

OTC breaks ground on the

Plaster Manufacturing Center
November 12, 2020

The largest capital investment in the
history of the college will bear the

name of the late businessman and
philanthropist Robert W. Plaster.

The announcement came at the
groundbreaking for the Robert W. Plaster
Center for Advanced Manufacturing.

“We are pleased to help with this
exciting project, which will give many
more students the opportunity to improve
their lives through education and free
enterprise,” said Dr. Dolly Plaster Clement,
Robert W. Plaster’s daughter and the
executive director of the Robert W. Plaster
Foundation.

The $40 million Robert W. Plaster
Center for Advanced Manufacturing is the
first of its kind in southwest Missouri. The
PMC will feature the latest educational
advancements and training opportunities
in robotics, fabrication, mechatronics,
automation, and drafting and design.

The center, now under construction
at the corner of National Avenue and
Chestnut Expressway in Springfield, will
house many of OTC's technical programs,
including Industrial Systems Technology,
Manufacturing Technology, Precision
Machining, Drafting and Design, and
Computer Networking.

Besides those degree programs, the
PMC will feature classes in automation,
fabrication, robotics and additive
manufacturing (3D printing).

The PMC will also offer continuing
education for individuals and companies
through the Center for Workforce
Development. The PMC’s footprint will
include a business incubation center,
and a space reserved for local industry
to conduct training, research and
development.

“We need to make sure the
next generation of workers has the
opportunity to live the American
Dream, and that can happen through
institutions like OTC and projects like
the Plaster Manufacturing Center,” said
Missouri Governor Mike Parson at the

groundbreaking event.

The PMC was made possible in April
of 2018 when voters in the OTC Taxing
District passed a five-cent property tax
increase, which raised the college’s
property tax to 20 cents — still the lowest
of any community college in the state.
Chancellor Higdon promised, if the tax
initiative passed, OTC would build a
center for advanced manufacturing.

“Promises made are promises kept,” he
said. “We are grateful to the people of
southwest Missouri who voted to make
this facility possible. Not only will it help
the workers and businesses who currently
call the Ozarks home, but we also hope
it will attract a new, high-tech industry to
the region.”

The ability to train the next generation
of workers on modern equipment
prompted Emerson, a global technology
and engineering firm based in St. Louis,
to donate half-a-million dollars to the
project in the summer of 2020. Emerson’s
investment will fund the Emerson
Innovation Discovery Lab, which will serve
as a starting and ending point for facility
tours with hands-on activities for students
and tour participants.

“A great workforce is the most
important asset we have to serve our
customers with solutions and components
for energy-efficient air-conditioning
systems,” said Keith Calhoun, director
of operations for Emerson’s compressor
manufacturing locations in Missouri.

“We have dozens of OTC graduates at
our facilities in Lebanon and Ava. Those
employees help us make millions of
compressors. That's why this commitment
from Emerson to OTC is mutually
beneficial.”

Besides the donation from Emerson,
the State of Missouri awarded OTC a
$4.75 million grant through the MoExcels
Workforce Initiative. MoExcels is managed
through the Department of Higher
Education and Workforce Development
and supports local workforce initiatives in
the state. That funding paid for much of
the equipment and educational apparatus
that will be housed in the PMC.
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TC graduate Igho Ekakitie is now one step closer to fulfilling his dream.

The aspiring diplomat received a full-tuition scholarship to attend Webster

University in St. Louis. He plans to earn a bachelor’s degree in international
relations with an emphasis in human rights.

"1 want to help people,” he said. 1 want to be a voice fighting for human rights
and social justice.”

Igho, an international student from Sapele, Nigeria, was one of two students to
receive Webster University’s competitive Phi Theta Kappa Distinguished Achievement
Scholarship. The scholarship covers two full years of tuition at Webster University,
amounting to nearly $60,000. Igho credits his involvement at OTC — and the
relationships he formed there - for helping his application stand out from the rest.

"1 am proud of the work | accomplished at OTC, and it's due largely in part to
F ] . the incredible support | received from instructors, mentors and college leadership,”

q he said. “OTC Chancellor Hal Higdon and Phi Theta Kappa President Lynn Tincher
’ Ladner were both kind enough to write letters of recommendation for this
scholarship, and | am forever grateful to them and many, many others for their
support and encouragement along the way.”

Igho began his higher education journey at OTC in 2017. While a student, he
worked as an ambassador on campus and joined the college’s Phi Theta Kappa
chapter, Alpha Psi Tau. Igho founded the college’s International Students Association
and United Nations Chapter, serving both organizations as president. He also earned
a spot as a National Council Member of the United Nations Association from 2020-
2022.

“l am proud of the work | accomplished
at OTC, and it’s due largely in part to the
incredible support | received from instructors,
mentors and college leadership.”

But his involvement didn't stop there. This past summer, Igho participated as an
Envision Advisor for the Global Young Leaders Conference in Washington D.C. and
New York City. In this role, he led a group of students from around the world in a
model United Nations simulation. While there, he received the Stewards of Children
award — the most prestigious honor for an Envision Advisor.

“I'm so grateful for all the opportunities I've had — the travel, the leadership and
networking experiences,” Igho said. “It's shaped who | am today, and it's helped
me set goals for my future.”
And his sights are set high. Igho plans to become an ambassador to the United
Nations someday. He hopes to represent the interests of his country and other
African nations, ensuring peace, security, human rights and social justice for
his constituents.
“For too long, many Africans have been neglected by their leaders and
the rest of the world, so | want to be that voice, fighting for them — there's
no organization that does that better than the United Nations,” he
explained.

While Igho looks forward to the next steps in his higher education

journey, he says it will be difficult to leave OTC behind.

"OTC is my family. I'm grateful to every single person, everyone who has
been so kind to me from the very first day | stepped onto campus,” he said,
his voice breaking with emotion. “I will always remember OTC and the love

it has shown me.”
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t's no surprise that men dominate the

fire service industry. According to the

National Fire Protection Association, more
than 90 percent of firefighters are male.
However, a mother-and-daughter duo from
Pleasant Hope, Missouri is working against
that trend.

Andrea and Karleigh Lane recently
completed their certification at OTC. The
pair, who both work for the Ebenezer Fire
Protection District in multiple roles, can now
add “firefighter” to their list of duties.

Never dreaming she or her daughter
would pursue firefighting careers, Andrea
accepted a position as the office manager
for the district in 2016. And while her desk
duties include payroll and human resources,
the small, family-oriented environment at
the fire station inspired her to do more.

“Being a smaller department, there are
often times when we are short-staffed, so
| became emergency medical technician
(EMT) certified to help take medical calls,”
Andrea explained. “After that, | thought |
would be more helpful if | was fire certified,
too.”

At the time, Andrea’s teenage daughter,
Karleigh, was spending a lot of time at the
Ebenezer Fire Protection District. Initially, the
Pleasant Hope High School student thought
some volunteer work with the department
would be a good way to spend her summer
break. But Karleigh quickly discovered her
passion for fire science and decided to
pursue a career instead.

"I became emergency medical responder
(EMR) certified right away, and, soon after
that, | decided | wanted to become fire
science certified, too,” Karleigh explained.
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“So my mom and | enrolled in OTC's
program together.”

OTC offers a 38-credit-hour fundamental
firefighting certificate program that trains
students to rescue and treat the injured,
write reports, conduct drills and maintain
fire equipment, among other essential
tasks. Andrea and Karleigh completed the
program over the course of a year. The
two passed their Missouri Firefighter 1 & 2
certification exams in August.

Both Andrea and Karleigh love the fast-
paced environment of the firefighting field,
often switching between administrative,
medical and fire service roles on any given
day. And while the work can be physically
demanding at times, the two say there are
more ways than one to get the job done.

“There are ways to tweak the process —
the technigue — and get the same result,”
Andrea said.

Karleigh remains unfazed by the male-
centric nature of her chosen profession.
After all, she’s watched women within
the Ebenezer Fire Protection District climb
the ladder to success. Her mentor, Ashlee
Parker, worked her way up from volunteer
to assistant chief within the department.

" Chief Parker definitely inspired me to
pursue a career in fire service,” Karleigh
said emphatically. “She’s so good at what
she does, and working with her has been a
great learning experience. There are many
within the department who have spent
time patiently training me.”

Now well-equipped to overcome any
obstacles in their path, this mother and
daughter team is proud to serve the district
wherever they are needed most.
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““We're looking out for our patients — and
each other,” Jeff said. “And now, our patients
need us more than ever before.”

pandemic. But there’s another vital group of health care professionals who

don’'t always get the same recognition: respiratory therapists. OTC graduate
Jeff Atkinson is a prime example, having treated hundreds of COVID-19 patients at
Cox South Hospital in Springfield.

Jeff is one of more than 100,000 respiratory therapists in the United States
fighting this new, highly contagious illness. A 2011 graduate and former adjunct
instructor in OTC's Respiratory Therapy Program, Jeff says the coronavirus is unlike
any disease he’s seen before.

“It's not like we're just treating pneumonia or acute respiratory distress
syndrome,” he explained. “We're treating a disease that affects the body’s ability to
oxygenate.”

As a member of the Adult Critical Care Team Lead group at CoxHealth, Jeff helps
direct other respiratory therapists at work. In an effort to help their patients breathe
easier, Jeff and his team help install breathing tubes and carefully manage patients
on ventilators, tasks that put them in close proximity to the virus.

"We take very few breaks during our 12-to-14-hour shifts, because putting on the
proper personal protective equipment is such an ordeal,” Jeff explained. “We wear
full-body coveralls, a HALO respirator, head cover, a face shield and head net on top
of that — getting dressed takes about a full 10 minutes.”

At the onset of the pandemic, Cox South added an open-ward-style hospital
wing on the fifth floor of its west tower. Healthcare and city officials hoped
it would never be used, but now the 51-bed wing is full with the most
critically ill coronavirus patients.

“It's got to be a nightmare for these patients, as they fight this virus
without friends or family at their side,” Jeff said. “So, in the middle
of everything else, we try to boost their morale as much as we
can.”

As the number of COVID-19 cases continues to rise, Jeff
says he and the other respiratory therapists and nurses on
staff have become a close-knit team.

“We're looking out for our patients — and each other,”

Jeff said. “And now, our patients need us more than ever
before.”

Jeff's impact in the respiratory field extends far beyond
his hospital work. For nearly a decade, Jeff also taught as an
adjunct instructor in OTC's Respiratory Therapy Program. He
says many of his former students now work alongside him in
the fight against the COVID-19 pandemic.

“1 would take students who, initially, had zero knowledge
in respiratory therapy, and —in a year’s time — work side
by side with them on the most critically ill or injured
patients,” he said. “It's a rewarding feeling. Our line of
work is so important, especially right now.”

From the classroom to the medical ward, Jeff is one of
many healthcare heroes working tirelessly to serve the
community in its time of need.

N urses and physicians figure prominently in coverage of the COVID-19
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“This job allows me
to be engaged in crisis
communication full
time. | know my work
will help keep people
informed and safe
during this outbreak
and beyond.”
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TC alumnus Sean Barnhill

found his calling in a time

of crisis. As the COVID-19
pandemic began its spread across the
globe, Sean landed an important position
with the Springfield-Greene County
Health Department. As the public health
information specialist, Sean provides
critical information to the community as it
relates to COVID-19.

A former KY3 news producer, Sean
says his new position is the best of both
worlds.

“Crisis communication is what | live for.
While a news producer, | loved dispersing
critical information to the public, anything
that could impact or help people through
emergency situations,” he explained.

“This job allows me to be engaged in
crisis communication full time. | know my
work will help keep people informed and
safe during this outbreak and beyond.”

A Branson High School graduate,

Sean attended the OTC Springfield and
Richwood Valley campuses on the A+
Scholarship. He later transferred to Drury
University, where he earned his bachelor’s
degree in advertising and public

relations. Most recently, Sean completed
his master’s degree in leadership and
management from Western Governors
University.

The self-proclaimed “breaking news
junkie” got his start in broadcasting at
a young age, landing an internship with
Branson’s Vacation Channel as a high
school student. He began working for
KY3 shortly after high school graduation
and took evening classes at OTC to

CRITICAL WORK IN
CRITICAL TIMES

accommodate his busy schedule.

“My coursework at OTC was
challenging, but the class sizes were
small, which | really appreciated,” Sean
recalled. “And that was a big draw
for me at OTC, especially for my more
challenging coursework in math and
science — that one-on-one instruction was
so helpful.”

While in college, Sean also landed
competitive, fast-paced internships
with CNBC and the Today Show. His
favorite memories from that time include
an elevator ride with the famous TV
personality Regis Philbin.

“I escorted him in the building and
took him on the elevator. It was just the
two of us for like 30 seconds,” Sean said
with a grin. “I also made eye contact with
Adam Levine at one point — that was a
fun experience, too.”

Sean says his new job is fast-paced like
his big-city internships, but a lot more
is at stake this time. Instead of writing
articles and catering to celebrities, he’s
keeping citizens informed during a global
pandemic.

“People have the right to this
important information — especially when
their family’s health and well-being is
affected,” Sean explained. “And although
it's scary with all the unknowns of this
virus, I'm excited to be part of the team
that's keeping everybody informed and
saving lives along the way.”

A critical job in critical times, Sean'’s
work will positively impact thousands of
lives throughout the region.
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gardening gloves. After leading a successful dental practice for 43 years,

the Springfield native is starting a new adventure in OTC's Agriculture
Program. Gary still works part-time at his established practice, Buzbee Dental,
but his passion for horticulture continues to grow.

“It's fun to go to school when you don’t have to,” the 71-year-old said with a
grin. “1 will always love dentistry, but I'm pretty fascinated by agriculture.”

Gary, a Glendale High School graduate, founded Buzbee Dental in October
1977 after serving two years in the United States Air Force. Captivated by
dentistry at an early age, Gary earned his postsecondary degrees from Drury
University and the University of Missouri-Kansas City School of Dentistry. In fact,
his enthusiasm for the profession was so contagious, his two sons — Todd and
Tyler - now work alongside him as dentists at Buzbee Dental.

Despite Gary’s newfound status as a college student, his connection to OTC
dates much further back. Early on in his career, Gary helped train aspiring dental
assistants when the college was known as Graff Area Vocational Technical Center.
He still takes OTC interns to this day, and works as an adjunct instructor in the
college’s dental hygiene program.

R enowned local dentist Dr. Gary Buzbee is swapping his dental drill for

“Prior to taking the ag history class, | failed
to recognize the breadth and depth of the
subject,” he said, excitedly. “It certainly
opened my eyes to the vast opportunities
in the industry, and made me realize that
agriculture is so much more than growing
some tomato plants.”

Gary decided to become a student again upon discovering OTC's VIP program,
an initiative that lets individuals ages 60+ take select OTC classes tuition-free. In
the fall of 2019, Gary enrolled in his first ag course — the History of Agriculture.
Admittedly, he didn't enjoy history classes as a kid. This time, he found himself
spellbound by the subject.

“Prior to taking the ag history class, | failed to recognize the breadth and
depth of the subject,” he said, excitedly. “It certainly opened my eyes to the vast
opportunities in the industry, and made me realize that agriculture is so much
more than growing some tomato plants.”

Another surprising discovery awaited Gary in the program - the friendships he
developed with fellow agriculture students.

“The kids are hilarious,” he said, recalling his first days in the program. “When
I walked into class, they gave me that, ‘What in the world are you doing here?’
look. I think they were a little bit afraid of me at first, and then we became fast
friends. | just love how that happened.”

Whether inspecting a smile or sowing seeds, Gary's passion shines through in
his work. It's clear he brings the same curiosity and enthusiasm to OTC that made
his practice a staple in the community.
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GIFT OF
INNOVATION

nyone walking into Emerson’s compressor manu-
A facturing factory in Lebanon is likely to run into an

Ozarks Technical Community College graduate. The
facility, which is part of a global technology and engineer-
ing company based in St. Louis, employs more than 30 OTC
alumni, with more workers currently pursuing degrees from
the college.

“Students who pursue an education with OTC show
a willingness to want to do more, to want to succeed,”
said Keith Calhoun, director of operations for Emerson’s
compressor manufacturing locations in Missouri. “Those
students who decide to pursue higher education in techni-
cal areas will play a critical role for us in the future.”

This long-time relationship with OTC gave Emerson the
confidence to become the first major donor for the Robert
W. Plaster Center for Advanced Manufacturing. The compa-
ny donated half-a-million dollars to the project in June.

Emerson’s gift is the first of what the OTC Foundation
hopes will be many private donations for the approximately
$40 million project at the OTC Springfield Campus. The Plas-
ter Manufacturing Center (PMC) will provide training and
education in robotics, mechatronics and automation, along
with other modern manufacturing methods.

"] toured the Emerson facility in Lebanon, and it’s like
a science fiction movie with robots building, welding and
relocating material,” said Dr. Hal Higdon, OTC chancellor.
“Robotics is one of the subjects we'll be teaching in the
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Above: OTC Chancellor Hal Higdon (left)
accepts a check from Emerson’s Keith
Calhoun (right).

“The Emerson Innovation
Discovery Lab inside the PMC
will feature lots of cool,
innovative, new technology.”

PMC, and we can’t thank Emerson enough for having faith
in us.”

Like many manufacturers, Emerson is always preparing
for the next generation of workers who will operate and
maintain its manufacturing facilities. The company’s dona-
tion will help grow that employee pipeline from a young
age. The PMC will be home to the Emerson Innovation
Discovery Lab, which will serve as a starting and ending
point for tours, featuring hands-on activities for students
and tour participants.

“The Emerson Innovation Discovery Lab inside the PMC
will feature lots of cool, innovative, new technology,” said
Robert Randolph, executive director of the PMC. “We hope
this will spark an interest in advanced manufacturing for
middle and high school students as they begin to develop
career interests.”

The college broke ground on the PMC in November. The
new facility is expected to open in 2022.



CONTINUING A BROTHER'S LEGACY

ccording to brothers Jim and Dan

Jenkins, the key to running a

family business is relying on each
other’s strengths. Their father, Ed Jenkins,
established southwest Missouri’s oldest
truck dealership in 1956. Today, his sons
lead Jenkins Diesel Power, Inc. — a full-
service dealership and repair shop that
sells Western Star trucks.

"Everyone always comments on how
well we got along, being in business
together,” said Dan, the youngest of the
three brothers. “But, we all had different
areas of expertise, and that seemed to
benefit the company.”

Jim Jenkins, the eldest, is the most
mechanically minded of the three, while
Dan uses his computer skills to enhance
the company’s technology. Their late
brother, Joe, had a heart for public
relations and community service. Now,
Jim and Dan are determined to continue
his legacy.

“It's important to us that Joe is
remembered for what he did and the
causes he supported,” Jim explained.

Joe, who joined his brothers at
Jenkins Diesel after a 20-year career
in the U.S. Army, supported a host of
nonprofit organizations, including the
OTC Foundation. He served on the OTC
Foundation Board from 2010 until his
death in 2017, though his relationship

with the college dates much further back.

In 1999, Joe and his brothers established
the J.E. (Ed) Jenkins Memorial Scholarship
in honor of their father. Fittingly, the
endowed gift provides scholarships to
students in OTC’s Diesel Program.

While on the OTC Foundation Board,
Joe, along with his wife, Pat, created the
Joe and Pat Jenkins Memorial Scholarship
Fund. The scholarship supports single
mothers and their children in pursuit of a
college degree at OTC.

“Joe supported a lot of causes over
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the years, but he especially loved helping
people who were working toward a
better education and a brighter future,”
Jim said.

In an effort to continue their brother's
philanthropic legacy, Jim and Dan recently
matched a gift to OTC in partnership
with the Community Foundation of the
Ozarks. Their contribution, established
through an entity called “Joe’s Bike
Shop,” supported the OTC Foundation’s
Student Emergency Fund.

“A few years back, Joe created this
booklet — called 'Joe’s Bike Shop’ — on
how to run a business,” Jim said. “We
thought it would be fitting to give this
gift in his honor.”

Jim and Dan’s strengths may differ,
but their mindset is the same. They
know Jenkins Diesel is supported by the
community. And following Joe's example,
they are proud to give back.

Left: Jim Jenkins (left) and Dan Jenkins
(right) pose with a portrait of their late
brother, Joe Jenkins.
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LEGACY SOCIETY

Friends of OTC who remember

the OTC Foundation through a
bequest or other type of planned
gift become members of the
Legacy Society.

Mike & Judy Breeding
Alden & Dolores Brooks*
Eugene & Mildred* Carey
Max & Fern DeForest*
Ada DeFountaine*
Chuck & Karla Gregg

Hal & Nancy* Higdon

Joe & Pat Jenkins*

Carol Jones

David Lewis*

Charlie & Mary Beth O'Reilly
Michael Pulley

Jan Robbins

Neal Spencer

Emma Talbot*
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We would like to extend a special thanks to those who support students

and programs at OTC by contributing to the OTC Foundation. Your
generosity helps provide education, job training and lifelong learning to

countless students.

Gifts and pledges received between January 1and December 31, 2020 are

included in this report. (*Deceased)

$1,000,000 AND ABOVE
Robert W. Plaster Foundation

$500,000 - $999,999
Emerson
Charlie & Mary Beth O'Reilly

$100,000 - $499,999
Anonymous
CoxHealth

Larry & Donna Snyder

$10,000 - $99,999

BDT & Company

Bervil lvy and Betty J. lvy Designated
Endowment Fund

The Coca-Cola Foundation

Gravelle & Harris Scholarship Fund

Hulston Family Foundation

Jared Family

Johnstone Supply

Mercy Health Springfield Communities

MHC-Kenworth

Jim & Cathy Moore

Musgrave Foundation

Charlie & Mary Beth O'Reilly Family
Foundation

Ozarks Antique Auto Club

Chip & Silvia Sheppard

SRC Holdings Corporation

Turner Family Foundation

United Way of the Ozarks

$2,500 - $9,999

3M

David & Raylene Appleby

Jim & Debby Baugh

Bob & Susan Beine

The Marion Bissett Hoblit Scholarship
Mike & Judy Breeding

Gary Bukovnik

Burrell Behavioral Health

Casual Carpets

Central Bank of the Ozarks
Christian County Master Gardeners
Commerce Bancshares Foundation
Community Foundation of the Ozarks
D3 Technologies

Dennis Davis

Edmonds Dental Prosthetics, Inc.
Hal Higdon

Rick & Karen Hughlett

Hutchens Industries

Isabel’s House

Jackson Brothers of the South, LLC
Jenkins Family

Robert and Frances Keever Trust
Keith & Randy LaFerriere

Lelia Heuer Charitable Trust Foundation
Reynier Llanes

Med-Pay, Inc.

Michael Meek

Multi-Craft Contractors

N-Form Architecture

Nancy O'Reilly

Paragon Architecture

Parkcrest Dental Group

Pioneer Outdoor

Michael Pulley

Reliable Superstore

Roy W. Slusher Foundation

Mike Seitz

Southwest Missouri Code Officials
Bradley Teague

Ken Treat



$1,000 - $2,499

AC Electrical Systems, Inc.
Michael Adamek

Paula Adams

AmProd Holdings
Anonymous

Associated Electric Cooperative, Inc.
Joan Barrett

Big Whiskey's Concepts, LLC
BP Builders

Buckeye International

buf Studio

John & Barbara Bunselmeyer
Tim & Keena Burnet
Carson-Mitchell, Inc.

Cash Family Orthodonics
Carol Collins

Leon Combs

Commerce Bank
ConvergeOne

CPI Technologies

Cliff Davis

Jared Fami ly
Welcome Center

Gene Diullo

Harwood Ferguson

Rima Freeman

Gary & Karen Garwitz

John Gentry

Jay Guffey

Sam & June Hamra

Mark & Laura Haseltine

JMARK Business

Jennifer Kennally & Topper Glass
KPM CPAs & Advisors

L&W Industries

Lamar Johnson Collaborative

Tracy McGrady

David McKinsey & Maithe Enriquez
Joel & Jenny McKinsey

Judith Meyer

Missouri Community College Association
Missouri Military Memorial Foundation
Marla Moody

Norman & Pat Myers

Nabholz Construction Corp.

Left: OTC Assistant College
Director of Admissions
Vicki MacDonald leads
prospective students on

a tour in the Jared Family
Welcome Center.

Neale & Newman, LLP

North Star Aviation

Ollis | Akers | Arney

Osborn Paper Company

Ozarks Coca Cola / Dr. Pepper Bottling
Company

Rob Rector

Rick’s Automotive, Inc.

Snyder Construction Group, LLC

Trane

Kathryn Shade

Springfield First Community Bank

Ron & Sue Carol Terry

Jim & Barbara Towery

Vicki Underhill

Marcia Wheeler
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Above: OTC students
laugh and pose with giant
letters on the Springfield
campus plaza.

$500 - $999

Amy Bacon

Chuck Banta, Jr.

Abigail Benz

Bernard Burrier

Annie Busch

TJ Choe

Citizens Memorial Healthcare
John Corless

Martha Crise

Greg Delong

Jerre & Lloyd Edwards Memorial Fund
David Esping

Ever Green Garden Club
Ocki Haas

Josh Freeman

Steve & Jo Fritts
Benjamin & Kim Garwitz
George Gibeau

Jim Hutcheson

Jeff Jochems

Linda Johns

Mike & Patricia Lambert
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Scott Leven

Vicki MacDonald

Gabriel McLaughlin

Joseph McTaggart

Missouri Health Information Management
Association

Richard O'Connor

OTC Honors Student Council

Ozark Bank

Penmac Staffing

Potter Equipment Company

Blayne Radford

Lynn Royer

Matthew Simpson

David & Karen Taylor

Randy Villines

Megan Weaver

Cynthia Wilson

UP TO $499
Andrew Aberle
James Ackerman
Stephen Ackerman
Kelli Akers
Kathlene Allie
Cray Allred

Danyel Anderson
Colleen Andrews
Anonymous

Kelly Anthony
Barrington Armstrong
Philip Arnold
Carrie Arquitt
Steve Austin
Denise Baer

Stacey Bailey

Rob Baird

David Ball

Rose Barber

Sarah Bargo
Ashley Bartholomaus
Joyce Bateman



Lisa Beebe

Robert Beezley
Carla Jeanette Belle
Amy Bergant

Beth Berns
Carmela Berry
Kimberly Berry
Susan Blakey

Adi Bosch

Will & Kristin Bowers
Jan Bowling

Bobbi Box

Trixie Braden

Ann Brand

Jim Bridwell

Hope Brooks-Lovan
Tiffany Brunner
Owen Bryson
Kathy Buchholz
Ronda Buckner
Jennifer Bump
Vicki Buraczynski
Brandon Burk
Annette Burtin

EMPLOYEE GIVING

Marcia Wheeler supports the OTC
Foundation because she’s seen firsthand
how it changes lives. A fifteen-year employee
at the college, Marcia makes monthly
payroll donations to the foundation and
invests in several scholarship endowments.
She says her motivation is fueled, in part, by
her favorite moment of the year - watching
OTC graduates walk at commencement.

“‘Pomp and Circumstance’ puts a lump
in my throat every time,” Marcia explained.
“Being a part of this milestone for our
students is affirming in so many ways.”

A community college graduate herself,
Marcia works in OTC's Academic Affairs
Department as the director of institutional
effectiveness. In this role, she facilitates
program review and helps keep OTC's
programs accredited. But Marcia says her
favorite job might be the one that puts her
directly in the classroom with students.

Staci Burton

Lacey Busick

Rona Butrick

Alisha Byers

Joese & Rebecca Caceres
Christie Campbell
Christina Cannell
Carolyn Cantrell

Brad Cantwell

James & Beth Carpenter
Kim Cary

Lesley Cash

Megan Castillo

Twila Chambers

Caryl Chaney

Connie Chapman
Corey Charle

Cary Charles

Deborah Cheshire
Dusty Childress
Charlotte Choate
Bruce & Cathy Clemens
Sherry Coker

Julie Coltharp

“Teaching fills my cup,” she said. "If it
weren't for the students, we wouldn’t be
here. Being an adjunct instructor helps me
keep our mission close to heart.”

Marcia’s support of the OTC Foundation
began not long after she was hired at the
college. She signed up for monthly payroll
donations as soon as the giving option
was made available to her. Since then,
her involvement has grown as she now
invests in multiple scholarship endowments
established by her friends, colleagues and
mentors.

“I made the decision to support these
scholarship endowments because the
individuals who established them have made
a big difference in my life - this is one way |
can pay that forward,"” Marcia said.

The longtime OTC employee says giving to
the OTC Foundation is easy, and there’s no
better mission to support.

Kristy Conner
Cynthia Cook
John Cook

Jane Cowden
Jill Cox

Deonna Crabtree
Katherine Craft
Elise Crain
Jennifer Crouch
Michelle Crum
Cindy Cummins
Bob Dale

Deana Davies
Pat & Ransom Davis Charitable Fund
Sharon Day
Ashley Dedmon
Craig DeForest
Roger DeForest
Richard Delgado
Chris Delp
Rachel DeMoro
Emily Derrick
Keith Dinwiddie
Erin Dooley

Marcia Wheeler, director of
institutional effectiveness
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Below: Medical Laboratory
Technician Instructor Danyel
Anderson guides students
through their lab work at
the OTC Richwood Valley
Campus.

UP TO $499 (CONTINUED)
Jennifer Dunkel

Jared Durden

Darren Eaton
Heather Eberlin
Vivian Elder

Lacey Ellis

Gary & Voncille Elmer
Lisa Elmore

Tina Engel

Elizabeth England
Angela Enlow
Anthony Evans

Kelly Everding

Terri Fahnestock
Kristall Fears

Heart of America Beverage Distribution
Gayla Fewell

Scott Fiedler

Dandy Finney

Andrea Fish

John Fishback

Robert Flatness

Kelli Fleck

Jan Fleischman
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Brian Fogle
Tiffany Ford
Chelsea Foresee
Jessica Forrester
Philip Forrester
David Fotopulos
Steven Fouse

Lisa France
Lavonna Franklin
Greg & Laura French
Friday Five Women's Group
Ryan Friend

Kylie Frieze

Dane Galloway
John Gambon
Shelby Gannott
Gail Garton
Gretchen Gawron
Ramona George
Jessica Gerard
Anne Gill

Regina Goff
Mindy Gomez
Andrew Goodall
Robyn Gordon

Donna Graham
Craig Granger

Janel Grassi

Renee Graves

Brian Gray

Virgie Greer

Cara Griffin

Robert Griffith
Jonathan Grindstaff
Shawna Grisham
Anita Grover

Danny Gutirrez
Barbara Hall

Jamie Hall

Madison Hardy

Fred & Faunlee Harle
Jacque Harris
Kristine Harris
Jennifer Hartman
Lisa Hearn

Emma Henderson
Jonathan Herbert
David Higginbotham
Highland Springs Country Club
Joanna Hilburn



Joyce Hill
Norman Hill
Dave Hoffman
Calie Holden
Jack Hood
Joanna Hubbard
Tracy Hudgens
Matt Hudson
Kerri Huff
Tammy Humphrey
Lisa Hunter
Sheila Hunter
Lisa Jacks

Jerry Jared
Rebecca Jenkins
Mary Ann Jennings
Stacy Johannsen
Jeffrey Johnson
Andrea Jones
David Jones
Katherine Keane
April Keithley
Faith Keithley
Kelly Dental
Karon Kessler
Roseanne Killion
Gary King
Donald Kleier
Ann Kloppenburg
Curtis Klotz

Lora Knight
Tracy Koeneman
Daniel Kopsas
Kimberly Kosmicke
Joanna Kramer
Rebecca Krouse
Eric Kyle
Danielle Lacio
Tara Lacio
Ashley Lamb
George Lamelza
Danny Lane
Nancy Lee
Rebecca Lehman
Linda Leicht
Jacob Lewellen
Cheryl Li

Aaron Light
Tracie Liska
Ginger Luke

Vivian Lumpe

Martha Lundh

Loren Lundstrom
Marilyn Madden
Marianita Maldonado
Glenn Marcum

Lisa Marks

Jennifer Marshall-Hoggatt
Carolyn Matthews
Danelle Maxwell
J'Neal McCoy

Chuck McDaniel
Darla McDowvell
Lenord McGownd
Kyle McKee

Richard McLain

David McQueary

Joy Mello

Elizabeth Melvin
Angela Messner
Angela Miller

Mark & Kelly Miller
Joe Millsap

C. T. Moffitt

Thomas Moseley
Wayland Mueller
Doug Neff

Kelly Neugebauer
Bera Nichols

Dana Nickerson
Becky Noel

Gavin O'Connor
Daniel Ogunyemi
Ron Ollis

Susan Olmstead

OTC Help Desk

OTC Safety and Security
OTC Student Services
Ozarks Community Health Center
Adrian Pahuyo

Eva Patterson

Jane Patterson

Jody Pena

Ethan Penrose
Dennis Peters
Stephanie Petersen
Philanthropy Initiative Fund
Cindy Phillips

Sue Phillips

Jenny Phipps

Daniel Pliska
Lucinda Poe

David Pope

Kayla Porter

Pan Porter

Angel Portillo-Orellana
Morgan Presley
Print Group, Inc.
Donna Pritchard
John Proctor
Robert Randolph
Jerome Ransom
Evan Ray

Jill Rea

Elizabeth Reagan Turner
Donna Rebmann
Lance Renner
Renee Riley
Colten Ross

Karla Rues

Jean Ann Rushing
Kimberly Rushing
Brenda Sales
Sandra Sanford
Michael Schilling
Virginia Schnabel
Amy Schneider
Jeannette Schreiber
Jordan Schreiber
Michelle Scott
Kylie Sealine
Debbie Shantz-Hart
James Sheldon
Amy Shelley
Margaret Shelton
Jann Short

Joseph Siler
Matheau Simpson
The Smile Spot
Cynthia Smith
Ellen Smith
Stephen Smith
Carolyn Snodgrass
John Somers
Lindsay Sorbo
Laurie Soulsby
Joseph Spencer
Jayna Spindler
Richard Staley

Neil Stenger
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UP TO $499 (CONTINUED)

Cindy Stephens

Bill & Margaret Stimson
Deborah Stinnett
Amanda Stone
Scott Stopka
Lyndsey Strahan
Donna Sturgeon
Teri Summerfield
Paul Sundy

Rachel Swadley
Barrie Talbott
Chelsey Taylor
Sherry Taylor
Diann Thomas
Eloise Thomas

Kim Thomas

David Thompson
Deborah Thompson
Jennifer Thompson
Ronald Timmins
Misty Tollett
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Brian Towry
Melissa Trader
Yates Trotter
Richard Turner

The Tuckness Sunday School Class at South

Haven Baptist Church
Jordana Vera-Montero
Kelsey Vestal
Landon Vinson
Raymond Wade
Rene Wade
Amanda Walker
Randell & Carla Wallace
Niki Wallen
Brian Walters, Jr.

Jeff Warner

Susan Warren

Dick Wells

Henry Westbrooke
Westward Alliance, LLC
Kimberly Whalen

Tena Wheeler

Linda Whipple
Ann White

Trish White
Courtney Whitlock
Leigh Williams
Meleah Witt
Melissa Wittmer
Sam & Ashlei Woelk
Chelsey Wright
Dawn Wright

Russ Wydeen

Leo Wyrsch

Todd Yerby

Ginger Zaagsma

Left: OTC students
head to class and take
a break on campus.




SCHOLARSHIPS

Many special scholarships have been established through the OTC Foundation. Some are in memory of
individuals; others are funded by generous businesses, organizations and individuals in our communities.

3M MAP Scholarship

Air Services Scholarship

Bob and Susan Beine Scholarship

Burrell Behavioral Health Scholarship

C & W Services Scholarship

Carol Jones Scholarship

Chancellor's Scholarship

Charles T. Banta, Sr. Scholarship

Charlie and Mary Beth O'Reilly Scholarship
Christian County Elks Lodge 2777 Scholarship
Christian County Master Gardener Scholarship
Coca-Cola Foundation Women in STEM Scholarship
CoxHealth Scholarship

David James Moore Memorial Scholarship
Dean, Anna Mae, and David D. Lewis Memorial Scholarships
Dental Programs Scholarship

Dwight Chism Memorial Scholarship

Edmund and Darlene Haun Scholarship

Enactus Scholarship

Ever Green Garden Club Horticulture Scholarship
Fine Arts Scholarship

First Generation College Student Scholarship
Frances Collins Memorial Scholarship

Frank Shepard Study Abroad Memorial Scholarship
Fuller/Moody Family Scholarship

Gravelle & Harris Scholarship

Hartmann Foundation Construction Scholarship
Hulston Family Foundation Scholarship
Hutchens Industries Scholarship

Integrity Home Care Scholarship

Jackie & Matt McKinsey Memorial Scholarship
J.E. (Ed) Jenkins Memorial Scholarship

Jarred Welch Memorial Scholarship

Jennifer Wishon Memorial Scholarship

Jerre & Lloyd Edwards Memorial Scholarship
Jim and Barbara Towery Scholarship

Jim E. Frank Memorial Scholarship

Joe and Betty Jo DelLong Scholarship

Joe and Pat Jenkins Memorial Scholarship

John Deere Scholarship

John Lambert Memorial Scholarship

Joonyper Light Memorial Scholarship

Judge Russell Clark Memorial Scholarship

Judy Breeding Accounting Scholarship

Larson Family Scholarship

Layman Family Scholarship

Lee H. Cruse Charitable Trust Scholarship

Lelia Heuer Charitable Trust Scholarship

Linda Gingry-Clark Memorial Scholarship

Lineworker Training Scholarship

Lisa Reece Memorial Scholarship

Marti Speckman Scholarship

Marion Bissett Hoblit Scholarship

Max and Fern DeForest Scholarship

Mercy Springfield Communities Scholarship

Michael F. Kavanaugh & Rosa Kavanaugh Davis Scholarship

Michael Pulley Scholarship

Musgrave Foundation Allied Health Scholarship

Nancy Higdon Memorial Scholarship

Nina Myers Memorial Scholarship

O'Reilly Auto Parts Scholarship

OTC Alumni Scholarship

OTC English Department Scholarship

OTC General Scholarship

OTC Golf Tournament Scholarship

Ozarks Antique Auto Club Scholarship

Paragon Fund Scholarship

Parkcrest Dental Group Scholarship

Pepsi Performance Scholarship

Rabbit Trap Scholarship

Ralph and Helen Ramsey Memorial Scholarship

Reliable Automotive Scholarship

Richard Glenn Staats Memorial Scholarship

Rick and Karen Hughlett Scholarship

Robert and Frances Keever Trust Scholarship

rootED Scholarship

Roy W. Slusher Foundation Scholarship

Russell “Kelly” Campbell Memorial Scholarship

Sam F. and June S. Hamra Scholarship

James H. Saunders and Edith LeDue Saunders Memorial
Scholarship

Sgt. Joseph M. Peters Memorial Scholarship

Shady Inn Scholarship

Smith Glynn Callaway Allied Health Scholarship

Southwest Missouri Code Officials Scholarship

Specialist Bradley L. Melton Memorial Scholarship

Staff Association Scholarship

Theodore J. “Ted” Andrews Memorial Scholarship

Transland Scholarship

Trustee Scholarship

Turner Family Foundation Scholarship

Veterans Upward Bound Scholarship

William N. Bunselmeyer Memorial Scholarship
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IN HONOR OR MEMORY

Gifts to honor or remember outstanding individuals are a special way to pay tribute to a friend or loved one.
The following donors made contributions to the OTC Foundation in honor or in memory of someone special.

(*Deceased)

IN HONOR OF BONNIE BUFALO
Will & Kristin Bowers Family

IN HONOR OF DORAN & CHINA
LIVINGSTON
Fred & Faunlee Harle

IN MEMORY OF SHARON ALBERTSON
Rob Rector

IN MEMORY OF THEODORE J. “TED"
ANDREWS
Raylene Appleby

IN MEMORY OF CHARLES T. BANTA, SR.

Chuck Banta, Jr.

IN MEMORY OF WILLIAM N.
BUNSELMEYER

Gary & Karen Garwitz

Johnstone Supply

Benjamin & Kim Garwitz

John & Barbara Bunselmeyer

IN MEMORY OF DOUGLAS CLIFFORD
CARPENTER, JR.
Jim & Debby Baugh

IN MEMORY OF DWIGHT CHISM
Misty Tollett

Marcia L. Wheeler

Danelle Maxwell

IN MEMORY OF BETTY JANE CORDELL
Jim & Debby Baugh

IN MEMORY OF LAWRENCE “LARRY"”
DAGIT
Hal Higdon

IN MEMORY OF MAX AND FERN
DEFOREST

Susan Olmstead

Roger DeForest

Craig DeForest
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IN MEMORY OF CELICIA DEKAY
Sharon Day

IN MEMORY OF DOUGLAS DIZNEY
Sharon Day

IN MEMORY OF JERRY EDGIN
Jim & Debby Baugh

IN MEMORY OF BILL ESTES
Amanda Stone

IN MEMORY OF BETTY FULLER
Marla Moody

IN MEMORY OF DEBRA GRAYBILL
Sharon Day

IN MEMORY OF NANCY HIGDON
Nancy Lee

Hal Higdon

Vicki MacDonald

IN MEMORY OF ALEX HOLDEN
Hal Higdon

Sharon Day

Rob Rector

Misty Tollett

IN MEMORY OF DANNY HOPKINS
Randy Villines

IN MEMORY OF RENA HUNTER
Hal Higdon

Stephanie Petersen

Amy Bacon

Sharon Day

Tracy McGrady

IN MEMORY OF MARILYN MUNROE
HURTT
Jim & Debby Baugh

IN MEMORY OF JOE JENKINS
Jim Jenkins

IN MEMORY OF LANDER JAMES
JOHNSTON
Hal Higdon

IN MEMORY OF DOSHIA JONES
Jim & Debby Baugh

IN MEMORY OF JEAN KINNE
Jennifer Kennally

IN MEMORY OF THOMAS S. KINSEY
Jim & Debby Baugh

IN MEMORY OF JULIE KIRCHOFF
Tracy McGrady

IN MEMORY OF JOHN LAMBERT
Mike & Patricia Lambert

IN MEMORY OF QUEENESTA ELAINE
LOWE
Hal Higdon

IN MEMORY OF LARRY MATTHEWS
Tracy McGrady

IN MEMORY OF CURTISTENE S.
MCCOWAN
Jim & Debby Baugh

IN MEMORY OF LENORD MCGOWND, SR.
Joan Barrett

Chelsey Taylor

Donna Rebmann

Jordan Schreiber

Tracy Koeneman

IN MEMORY OF DAVID JAMES MOORE
Jim & Cathy Moore

IN MEMORY OF JACKIE & MATT
MCKINSEY

Joel & Jenny McKinsey

David McKinsey & Maithe Enriquez



IN MEMORY OF JACKIE MCKINSEY
Hal Higdon

Elise Crain

Marcia Wheeler

Norman & Pat Myers
Thomas Moseley

Katherine Keane

Joan Barrett

Larry & Donna Snyder
Carolyn Matthews

Rob Rector

Penmac Staffing

Rob Baird

Annie Busch

Ann Brand

Friday Five Women's Group
Yates Trotter

Sam & June Hamra

IN MEMORY OF SPECIALIST BRADLEY L.
MELTON
Missouri Military Memorial Foundation

IN MEMORY OF BARBARA MORGAN
North Star Aviation

IN MEMORY OF NINA MYERS
Norman & Pat Myers

IN MEMORY OF SGT. JOSEPH M. PETERS
Terri Fahnestock

Lavonna Franklin

Norman Hill

Loren Lundstrom

Dennis Peters

Marcia Wheeler

IN MEMORY OF EMMA PLISKA
Daniel Pliska

IN MEMORY OF DIANA POWELL
Rob Rector

IN MEMORY OF ORA “MARIE"” SKINNER
Sharon Day

IN MEMORY OF LISA REECE
Will & Kristin (Pittman) Bowers
Vivian Elder

Marcia Wheeler

Danelle Maxwell

IN MEMORY OF PHOEBE LOUISE RICE
Hal Higdon

IN MEMORY OF FRANK SHEPARD
Jessica Gerard

Donna Graham

Barrie Talbott

IN MEMORY OF ANTOINETTE “TONI"
SOMERS
John Somers

IN MEMORY OF DREWEY ANDREW
TINCHER
Hal Higdon

IN MEMORY OF CHARLES TOWSE
Virginia Schnabel

IN MEMORY OF MAX TRADER

Hal Higdon

Melissa Trader

Cray Allred

Amanda Stone

OTC Student Services

Annette Burtin

The Tuckness Sunday School Class at
South Haven Baptist Church

Rob Rector

IN MEMORY OF HARRIET URBERG
Jim & Debby Baugh

IN MEMORY OF BRYAN WADE
Tracy McGrady

IN MEMORY OF JARRED WELCH
Tim & Keena Burnet

IN MEMORY OF VIRGINIA DEALEY JONES
MAPLES UNDERWOOD
Jim & Debby Baugh

IN MEMORY OF ANN TURNER
Ron Ollis

Jerry Jared

Brian Fogle

Debbie Shantz-Hart
Neil Stenger

Hal Higdon

Leo Wyrsch

Robert Beezley
Henry Westbrooke
Martha Crise

Sue Phillips

Brad Cantwell

Jack Hood

Barbara Hall
Stephen Smith
Caryl Chaney
Courtney Whitlock
Sam & June Hamra
Highland Springs Country Club
Vivian Lumpe

Ann Kloppenburg
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FOUNDATION REPORT

The OTC Foundation and our supporters believe every student should have access to higher education and a
brighter future. We invest in student success because we know an educated community is a thriving community.
With your help, we can continue this essential work. To learn more about how we can align your passion with
OTC'’s mission, contact the OTC Foundation at 417-447-2651 or foundation@otc.edu.

020 SNAPSHOT

3,885 GIFTS — $572,294

— from —
OTC FOUNDATION
5f1inD§)r;gEs SCHOLARSHIPS TO STUDENTS
AWARDED IN 2020

Balance Sheet s 5
Fund Balance 2020 < -
Unrestricted  $1,584,159
Restricted  $1,293,007
Endowment  $3,965,548
Total $6,842,713

<
S

$ S
S N
A )
¥
&

2005 ‘06 ‘07 ‘08 ‘09 10 BA 12 13 14 15 16 17 18 19 2020

$29,987 25
IN PROCEEDS FROM STUDENTS 62,235

2020 GOLF TOURNAMENT
Helped through the dollars
Student Emergency Fund
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“I've never been prouder
to be associated with OTC
than | am this year. When
the pandemic unsettled all
of our lives, the college’s
top priority was to help
our students get to the
finish line. OTC employees
adjusted schedules and
teaching methods, and
students soldiered on
despite the disruption.

In 2020, OTC epitomized
resilience.”

—John Gentry, Board Chair

OTC Board of Trustees

John Gentry, Chair

Paul Sundy, Vice Chair
Paula Adams, Secretary
J. Howard Fisk, Treasurer
Jennifer Kennally

Larry Snyder

OTC Administration

Dr. Hal L. Higdon, Chancellor & OTC Springfield Campus President
Dr. Tracy McGrady, Provost & Vice Chancellor for Academic Affairs
Dr. Joan Barrett, Vice Chancellor for Student Affairs

Marla Moody, Vice Chancellor for Finance, *Retired Dec. 31, 2020
Rob Rector, Vice Chancellor for Administrative Services

Dr. Cliff Davis, OTC Richwood Valley Campus President

Dr. Robert Griffith, OTC Table Rock Campus President

OTC Foundation Board of Directors

Randall Wallace, Chair
Doug Neff, Vice Chair
David Taylor, Past Chair
Raylene Appleby

Bob Beine

Judy Breeding

Dr. Jerry F. Cash

Leon Combs

Rosa Davis

Greg Delong
Voncille ElImer
Harwood Ferguson
Jay Guffey

Sam F. Hamra

Mark Haseltine

Rick Hughlett

Jim Hutcheson

Curtis Jared

Dr. Keith LaFerriere
Mike Meek

Ryan Murray

Steve Plaster

Adam Pyle

Chip Sheppard

Jim Towery

Ken Treat
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